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Before & After the Click™
A fun way to learn simple steps that help protect you from scams and what to do if one

gets through. A five-minute practice — for you and the people you love.

Play it in five minutes

1 Open the Quick Practice. Five made-up texts, emails, and calls appear, one at a time.

2 Say “it’s a scam” or “it’s safe.” Then tap the S.A.F.E. step that fits.

3 Read the reason, then try the short, calm “uh-oh, I clicked. What now?” round. It ends

on free help.

No points, no clock, no losing. Nothing is saved, and it asks for nothing about you. Every name and web

address is invented on purpose.

The four S.A.F.E.™ words, always in this order

S

Slow down

Pressure is the trick. Nothing real expires in two

minutes.

A

Ask questions

Why me? Why now? Why this way of paying?

F

Find another way to verify

Hang up. Open the app yourself. Call the number

on your card.

E

Exit if you are unsure

You never have to prove it is a scam. Unsure is

enough.

Try it at home

Open game.lvloweaiadvisors.com on any phone or computer — no sign-in needed.

Quick Practice only: game.lvloweaiadvisors.com/demo
Or write it here:

“Before the click, get S.A.F.E.™ | After the click, get R.E.S.E.T.™”

Educational only — not legal, financial, cybersecurity, tax, or law-enforcement advice. Prepared by Lynda V. Lowe, LVLowe AI
Advisors, LLC · Practical AI. Human Wisdom. · INFO@LVLoweAIAdvisors.com



If it already happened

Your First 15 Minutes:

1. Stop. Hang up, close the page or app, and do not send anything more. Do not call back

any number the caller gave you.

2. Call your bank or card company. Use the number on the back of your card or on your

statement. Ask them to protect your account, and write down the case number.

3. Change any password you shared. If you gave out a password or code, change it now,

from a device you trust.

4. Write it down. Use the My Call Log and My Recovery Notes pages at the back of the

guide. Details fade quickly; paper does not.

5. Call someone you trust. You do not have to do this alone. A family member, friend, or

one of the free helplines can sit with you while you make the calls.

Free help comes first: ReportFraud.ftc.gov, 1-877-382-4357 · IdentityTheft.gov, 1-877-438-4338.

Numbers checked November 11, 2026. Anyone who charges to recover your money is likely a
scammer. Recovery is never guaranteed.

Cut this out: the One-Minute Pause

S . A . F . E . ™  ·  B E F O R E  YO U  C L IC K ,  PAY ,  R E P LY ,  S C A N ,  O R  S H A R E

S
Slow down
Pressure is the trick. Nothing real expires in two minutes.

A
Ask questions
Why me? Why now? Why this way of paying?

F
Find another way to verify
Hang up. Open the app yourself. Call the number on your card.

E
Exit if you are unsure
You never have to prove it is a scam. Unsure is enough.

“I don’t make decisions on the phone.”

Print a second copy of this page and cut along the border. Keep one card by the telephone and one by the

computer.
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